
AlertMaxx2 Error Codes

Code Fault Action

S1 Pump Station Service Required Your pump station requires a service. The AlertMaxx2 
will beep every minute.

S2 Battery Replacement            
(AlertMaxx2)

The battery in the AlertMaxx2 needs to be replaced. 

S3 Battery Replacement                   
(PowerMaxx, if installed)

The battery in the PowerMaxx needs to be 
replaced. 

F1 Flood Contact PPS urgently.

F3 Flood has occurred If this problem arises again, contact PPS.

P1 Mains Failure - Primary Pump Try to restore power and if problem persists, contact 
PPS as soon as possible.

P2 Mains Failure - Secondary Pump Try to restore power and if problem persists, contact 
PPS as soon as possible.

PF Mains Failure on all pumps
 

If you have had a power cut this will return to normal 
when power returns. If you have no PowerMaxx in 
place, there is the potential of flooding. AlertMaxx2 
will run on battery power for 2 days. If you haven’t had 
a power cut, try to restore power and if the problem 
persists, contact PPS as soon as possible.

E1 Float/Cabling Error There is an error with the float cabling which will need 
to be rectified. Please contact PPS.

E2 Cannot find the SEU card Please contact PPS to rectify.

E3 Problem with the SEU card Please contact PPS to rectify.

E4 No response from server Normally intermitent and will clear itself.

E5 Cannot find PowerMaxx The AlertMaxx2 cannot communicate with the      
PowerMaxx, the units will continue to work correctly 
but data will not be transmitted. Please contact PPS to 
rectify the cabling.

E7 No internal battery attached Attach a battery or contact PPS to rectify.

E8 SW error There is a software error on the AlertMaxx2 and 
this will need to be updated. Please contact PPS to 
update.

E9 SW error (panel cannot talk to 
system)

There is a software error on the AlertMaxx2 and 
this will need to be updated. Please contact PPS to 
update.

CA Call PPS If you see this code, please contact PPS at your 
earliest convenience.

PA PPS is aware of your situation 
and will be in contact

If you see this code it means PPS are aware of the 
situation at your property. PPS will be in contact.

The PPS Technical Department can be contacted on 0330 9000 999 from 9:00am - 5:00pm. Outside these 
hours, you can contact our on call engineer on 0330 9000 999 (option 2).

Please contact the PPS Service Department on 0330 9000 999 from 9:00am - 5:00pm to arrange a service visit.
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