
Three reasons why your basement 
pumps need regular servicing...



Why choose a PPS 
service plan?

• We’ve been servicing basement 
pumps for well over 10 years!

• WE already provide peace of 
mind to over 3,000 property 
owners throughout the UK.

• We’re available 24/7/365.

• We employ highly trained & 
fully qualified engineers who 
work to the  highest of health  
& safety standards.

• our vans are fully stocked with 
all spares required to complete 
most work during a single visit.

•  we are a sidewinder tech  
certified installer, the only 
software to allow predictive 
maintenance & remotely  
monitor your equipment 24/7. 

• bookings when they suit you.

Your warranty given 
from your basement 
installer depends on it

Your building & 
contents insurance 
may require it

It is your best defence 
against flooding & 
water damage



Why choose a PPS 
service plan?

Whichever plan you choose...
You’ll have total peace of mind

Our Plans PumpLite PumpSmart PumpSmart+
24 Hour Off-Site Remote Pump 
Monitoring by SideWinder Tech™ ✘ ✔ ✔
SMS / Email Pump Alerts 
Including A Monthly Health Report ✘ ✔ ✔
Service Visits (per year) One Dynamic* Dynamic*

Call Outs / Breakdowns Included ✘ ✘ ✔
Lifetime Warranty On Pumps & 
Accessories ✘ ✘ ✔
Replacement Parts inc. High Level 
Alarms & Battery Backups 10% Off† 10% Off† Free

24/7/365 Helpline ✔ ✔ ✔
Price per Month (Un-Monitored) From £21 From £42 From £52

Price per Month (Monitored) - From £39 From £49

Initial Contract Term 24 Months 24 Months 24 Months

Ready to sign up...
Visit www.ppspumps.com/service-plans. 
Complete the online form, sit back and wait for us to 
contact you.

Not quite ready? 
Call one of our dedicated Service Representatives on
0330 9000 999 who will be happy to answer any of 
your questions in the mean time.

To be eligible for the monitored PumpSmart and PumpSmart+ plans, a SideWinder Tech™ device must be installed on the premises i.e. AlertMaxx2. We can supply and install a 
SideWinder Tech™ device for an additional charge at your request, subject to an initial site survey, Wi-Fi set up and sufficient signal. All service plans are subject to an initial service, at 
a cost starting from £276.00, in order to assess the premises and ensure the pump systems and equipment are in full working order prior to a service plan being entered into.

*Dynamic servicing includes at least one guaranteed service per year.
†The PumpLite and PumpSmart plans include a 10% discount on retail prices, not including VAT. The PumpSmart+ plan only covers free replacement parts manufactured by PPS.

Prices quoted for PumpLite are for one Delta standard pump station only. Prices quoted for PumpSmart and PumpSmart+ are based on a standard Delta Dual V3 groundwater pump 
station and a single Delta Foul V3 pump station. Prices are subject to change depending on health and safety requirements of the premises. Upfront payment may be required. Prices 
may go up during your subscription. All prices quoted include VAT and have a minimum 24 month (2 year) term payable by direct debit and are subject to an early termination charge.  
For a personalised quote, please contact us on 0330 9000 999. 

We do not cover the following within any service plans, major pump station cleans (including hire of tanker/jetter), blockages due to abuse of the system, build-up of waste,  
maintenance to incoming pipework or discharge pipework, incorrect installation by a third party, inability to lift manhole covers and inability to service due to access issue at the  
property, excessive build-up of washing powder due to using powder rather than liquid and cleaning of the drainage system.

Please contact us or see our website (www.ppspumps.com) for full terms and conditions. Our plans cover England and Wales residential customers only. 

what is dynamic servicing?
The SideWinder Tech™ remote monitoring system  
defines a service interval specific to your equipment 
and how it is being used. We label it ‘dynamic’, 
the artificially intelligent software adapts servicing 
intervals based on the live operational pattern of 
your equipment.

Choose to benefit from one of our remotely monitored 
service plans, increase the lifespan of your equipment 
and make a cost saving on the price of your plan too!

most popular
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Packaged Pumps Systems Ltd.
Unit 12 Haslemere Industrial Estate

Pig Lane
Bishop’s Stortford

CM23 3HG

0330 9000 999
service@ppspumps.com

www.ppspumps.com

“I think you are an excellent company 
- the best part is your customer care 
and responsiveness. one of the best!”

Nathaniel p.

“Exceptional service from 
beginning to end. Thank You!”

Deborah H.

“best company in london
always on time and helpful!”

charlotte s.

Don’t just take our word for it, take our 
loyal customer’s...


